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The importance of Reasonable Adjustments & the Digital Flag
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The NHS says that if people have a
disability, there should be a flag on
their health record.

Aflag is a note on someone’s health
record which tells staff to look at the
record for more information.

The flag tells staff the person needs
reasonable adjustments for their
care, if they have a disability.

The flag explains the different
reasonable adjustments someone
needs.
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A reasonable adjustment is a
change that a service can make, to
help someone with a disability.

Reasonable adjustments help
people get good, person-centred
health and care.

Person-centred means making sure
things are put in place to meet your
individual needs if this is possible.

In the future, a reasonable
adjustment digital flag will be used

=¥ across all health and social
4 care services, which are paid for by

the NHS.

- here

You may need services like a hospital,
the doctors, a pharmacy or
physiotherapy services.

In all these places, staff will be able
to read what your reasonable
adjustments are

If you do not want your reasonable
adjustments shared on the digital flag
or shared to other services let staff
know

Remember, you may need different
reasonable adjustments in different
places. For more information click




Some examples of Reasonable Adjustments for patients

Some reasonable adjustments you might need:

a « getting information in easy read and
making sure clear, simple language
easy

"rea d j is used

+ somone who can sign using British
Sign Language (BSL) and explain to
the person what is being said

+ extra time for appointments

* acarer, friend, or family member to
go to the appointment with you

Some reasonable adjustments you might need:

* anaccess ramp

+ hospital transport to appointments

+ space for a wheelchair

+ disabled parking

Reasonable adjustments for people’s sensory needs:

a quiet place to wait or less busy
appointment times

lights dimmed

someone to call your name when
the service is ready to see you for
your appointment

If you have a disability and you think you
need reasonable adjustments, please
talk to staff about these.

Watch this video to find out more about
the Reasonable Adjustment Digital Flag.
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