PPG Performance Report
October 2025

"I} Lincoln
House
Surgery




Appointments and Did Not Attend (DNA) information

Nov Al A May [un  Wul
2025

23357

List size 22908 23005 - 23212

Booked

. 10860 7824 7455 8976 7494 7687 7138 7444 7598 8174 6952 8107
Appointments

Available 8593 9043 7684 8687
Appointments




Not booked appointments are non patient facing appointment slots. clinician's complete patient related

activities such as prescriptions, fit/sick notes, referrals etc...during these times

July 25

3513

@ Available 3905

) Booked 3513
Mot booked 392

@ Cna 317

Face to Face (Surgery’

AG1T

Telephone/Audio

@ ~vailable 5046

) Booked 4617
Mot booked 429

@ ona

Aug 25

2079 Face to Face (Surgery
@ Available 3475

) Booked 3079
Mot booked 396
@& ona 251

3475

Telephone/ Audio
@ Available 4145

) Booked 3843
Mot booked 302

& Dna

Sept 25

3I6ET
3405

Face to Face (Surgery)
@ 2vailable 3687

" Booked 3405
Mot booked 282
@ ona 298

ey 4651

Telephonef Audio
@ Available 4915

" Booked 4651
Mot booked Za4

@ DonA




Age/Gender utilisation summary A
Booked 86 Booked 100 Booked 186
Less than 1 year * 11% Male  DNA b " 13% Female  DNA 1 ' 23% Totdl  DNA ]
DNA Rate % DNA Rate 1% DNA Rate 3.8%
Booked 251 Booked 27 Booked 478
1-5year ' 3% Male  DNA § ' 2.8% Female  DNA 5 &% Total DA 11
DNA Rate 2.4% DNA Rate 1.2% DNA Rate 1.3%
Booked 167 Booked 189 Booked 356
§- 15 year " 215 Male  DNA 1 ' 2.4% Female  DNA § ! 450 Totdl  DNA 9
DNA Rate 0.6% DNA Rate 4.2% DNA Rate 2.5%
( Booked o1 f Booked 0% /" Booked 035
16- 45 year 11.8% Male  DNA 50 26.2% Female  DNA 76 38% Totdl  DNA 126
DNA Rate 3.3% DNA Rate 3.6% DNA Rate 4.2%
[ Booked 70 / Booked 1126 Booked 1836
46 - 64 year 9,10 Male  DNA 1 14.1% Female  DNA 3 13.1% Totdl  DNA 5
DNA Rate 3% DNA Rate 3.3% DNA Rate 3.2%
Booked 54 ’ Booked 167 / Booked 1341
65 - 80 year [ 7 Male  DNA 19 9,65 Female  DNA % 16.8% Toldl  DNA 4
DNA Rate 3.3% DNA Rate 3.4% DNA Rate 3.4%
Booked 309 Booked 43 [ Booked 4
81+ year ' 39% Male  DNA § gy Female  DNA 7 9.3% Total DA 13
DNA Rate 1.9% DNA Rate 1.6% DNA Rate 1.8%




LHS YTD Online Consultations LHS YTD Calls Answered by Month

01/09/2025
01/08/2025

01/07/2025 Completed by

Reception
01/06/2025

01/05/2025
01/04/2025
01/03/2025

01/02/2025 Sum of

Completed by
01/01/2025 patient

01/12/2024 2607

01/11/2024 2841

01/10/2024 3093

6226

01/09/2024 2654

3000 4000 5000 6000
TOTAL NUMBER

1000 2000 3000 4000




LHS Patient Satisfaction Feeback

Very Poor I 3
I3

Neither Good nor Bad I 6
10

Very Good
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