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Lincoln House Surgery PPG Performance Summary (October 2025 meeting)

Activity type Oct Nov Dec
Jan

Feb Mar Apr May Jun Jul Aug Sept

2025

List size 22908 23005 - 23212 - - 23357

Booked 

Appointments
10860 7824 7455 8976 7494 7687 7138 7444 7598 8174 6952 8107

Available 

Appointments
8593 9043 7684 8687

DNAs

(Did Not 

Attend)

290 392 296 343 247 271 220 289
332

4.4%

318 

3.9%

251 

3.6%

299 

3.7%

Appointments and Did Not Attend (DNA) information



Appointment type breakdown

July 25 Aug 25 Sept 25

Not booked appointments are non patient facing appointment slots. clinician's complete patient related 
activities such as prescriptions, fit/sick notes, referrals etc…during these times



LHS Patient Appointment Utilisation 



LHS Demand Activity 
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LHS Patient Feedback Reporting – (July to Sep data)
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