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Lincoln House Surgery PPG Performance Summary (July 2025 meeting)

Activity type Jul Aug Sept Oct Nov Dec
Jan

Feb Mar Apr May Jun

2025

List size - - - 22908 23005 - 23212

Available 

Appointments 
8545 7982 8106 10860 7824 7455 8976 7494 7687 7138 7444 7598

DNAS 427 273 273 290 392 296 343 247 271 220 289 332

Appointments and Did Not Attend (DNA) information



Demand Activity

Total Online Consultations YTD Total Calls YTD
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Completed by Reception Completed by patient

LHS Online Consultations triaged 
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Patient Feedback Reporting – (March - June 
Data)
Friends & Family 
Following F2F Appointment 

Friends & Family 
Online triage Feedback 
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MAR – JUNE 2025

O V E R A L L ,  H O W  S A T I F I E D  O R  D I S S A T I S F I E D  W E R E  
Y O U  W I TH  U S I NG  TH E  C O NS U L T O NL I NE  S E R V I C E
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T HNKING ABO U T  O U R GP  P RACT IC E,  OV ERALL,  
HOW WAS YOUR EXP ERIENCE OF OUR SERVICE?



Lincoln House Surgery -  NHS App Activity
NHS App Patient logins by month Monthly Repeat Prescriptions Requests
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